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Three transmission line towers were
damaged east of Lowry after severe
weather swept through REA’s service
territory the morning of August 1st.
Above, workers survey the damage from
the Canadian Pacific Railroad tracks.

After severe weather swept through west
central Minnesota on Aug. 1, one of Great
River Energy’s most important assets was
left out of commission. The storm
damaged three transmission line towers and cut off Great River Energy’s largest power
plant from providing electricity to cooperative members in Minnesota.

The +/- 400-kilovolt direct current transmission line spans more than 1,600 towers and
435 miles from Great River Energy’s Coal Creek Station power plant near Underwood,
N.D., to the Dickinson Converter Station, located near Buffalo, MN.

The line delivers 1,100 megawatts of electricity from Great River Energy’s largest power
plant and has operated reliably since it was energized in 1978. The line was built to
withstand extreme conditions. This is only the second tower failure in 33 years.

Continued on page 3... B




Quiet after the storm(s)

by CEO Rick Banke

I thought I"d touch on a couple different
subjects this month, but first I’d like to
extend a thank you to many of our
members that have been patient during
the summer storms that plowed through
our area in July and then again in
August. I don’t remember a stormy
summer like this where we endured two

major storms in six weeks.

Despite an aggressive right-of-way
clearing program, trees bringing down
power lines caused most of the damage
during the August 1st storm.

First was the July 10th storm. That was
a “big deal” for REA and our members.
Then, on the morning of August 1, our
definition of a “big deal” was redefined.

As the August 1st storm passed through,
our phones began to ring. They
continued to ring for the next few days.
At one point we were challenged with
over 100 separate outages affecting more
than 3,700 members. It was clear that
this storm had done far more damage
than the July storm.

Despite an aggressive right-of-way
clearing program, trees bringing down
power lines was our biggest foe in this
battle. We also had around 50 poles that
were broke or needed to be replaced.
Needless to say, the month of August
was spent cleaning up from the storm.

Thankfully we made it through both
storms without a single injury or vehicle
accident despite driving hundreds of
miles in less than perfect conditions. |
mentioned it last month and I need to
mention it again that you can be proud of

your service-driven
and safety-
conscious co-op
employees. They
are dedicated to
serving you, our member-owners.

Ebill coming very soon

Many of you have asked for electronic
billing and I am pleased to announce it
will be available very soon. If all goes
according to plan, I’ll be filling you in on
all the details next month.

Our ebill program will allow you to view
your bill online; see your consumption
history on a daily, monthly and yearly
basis; and if you choose, you will even be
able to pay your bill online with a credit
card. You will also be able to pay your bill
in our office with a credit card.

We hope this new service will benefit our
members that have been waiting for
electronic options.

Pancake Feed = harvest is underway

Our 17th Annual Member Appreciation
Pancake Feed was held on August 20. The
beautiful day brought in almost 2,400
members and their families to enjoy a
great meal and a chance to visit with
friends and neighbors. I always enjoy the
opportunity to visit with so many of our
members and to personally thank you for
your support of the cooperative.

The Pancake Feed reminds me that
summer is almost over and fall is just
around the corner. The wheat harvest is
mostly done and beans and corn will soon
follow.

Long hours, powerful equipment and the
rush to get the crop out of the field all add
to the risk of an accident. Most accidents
can be prevented with a few simple safety
steps listed on page 3.

I hope you will share these safety rules
with everyone in your family and those
that work on your farm. Here’s to a safe
and profitable harvest.



Plan ahead for
increased power
requirements

Will you be adding irrigators, grain
bins or other equipment? Please
contact REA’s Operations Department

at (320) 762-1121 or (800) 473-1722
as soon as you identify your needs.

Look up and live during harvest season

Electricity does great
things for us every day. It
makes our lives better and
easier.

However, when farm
equipment comes in contact
with power lines, the result
can be life-threatening if
basic safety rules are not
followed.

First, make sure that you,

your family and your farm
workers know the location of overhead down onto the ground and creating an
power lines, and map out ways to avoid extremely hazardous situation.

them when moving equipment. Make sure

everyone understands that any contact with
these lines creates a path to the ground for

If your farm machinery or any other
vehicle hits a power pole or comes in

o ) - contact with electrical wires follow
electricity and carries the potential for a

) ] these rules to stay alive:
serious, even fatal, accident.

Always assume a power line is hot!
Do not let others get close to the farm
equipment or vehicle until electric

Everyone should know the height of all
your farm equipment and how high power
lines are to prevent accidental contact. A

) company personnel have arrived and
good rule of thumb is to stay at least 10 feet

i cleared the vehicle.
away from power lines.

Do not attempt to move a downed

Be extra careful when moving grain augers. line with anything.

Many electrical accidents on farms occur
Do not get out of the vehicle unless it

is on fire. The safest place is to stay in

when augers are accidentally raised into

power lines. The combination can be deadly.
the vehicle and call for help or wave to

someone passing by. If your vehicle is
on fire, jump out and away from the

Avoid moving large equipment alone. Have
someone watch out for you as you drive
equipment to ensure that you stay clear of

) vehicle so that no part of your body
the power lines.

touches the vehicle and the ground at

These rules also apply to guy wires, which the same time. Continue jumping away
support power line poles. Damaging guy from the vehicle for quite some
wires can weaken the poles and even cause distance. Be sure to visually check for
them to topple, bringing live power lines any wires on the ground or in your path

g before jumping.

Please note: REA’s phone number was listed incorrectly in the
white pages of the Yellowbook®. Our toll-free number is 1-800-473-1722.
e We apologize for any inconvenience this error has created. , el Ela e e
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Make safety a priority with fall
projects that require digging

Accidentally cutting a power line can leave many folks
without power and cost you your life! It is YOUR
responsibility to call Gopher State One Call (GSOC) at
least 48 hours before you dig. GSOC will notify utilities
in your area. Utilities will then locate their facilities.

REA will locate power lines up to your meter. If you will be digging between the
main meter and your home or other buildings, you will need to hire a private
locator. Most electricians will locate these private power lines, and GSOC also has a list
of locators on their website: www.gopherstateonecall.org

You can also request and view the status of your locate on-line. Call GSOC at
1-800-252-1166 or visit the website at least 48 hours before you dig. It’s the law!

Help us update our Critical Load List

Electricity is a lifeline for members with medical equipment and farmers with confined
animals. It is good to notify REA if you have confined animals or if you use medical
equipment, such as:

B

REA Critical Load List

Yes, medical equipment in use

* respirators
* oXygen concentrators

* home dialysis

Type of medical equipment or

* bi-pac/c-pap machines
medical condition

* other human life-threatening medical
conditions

REA maintains this list so that we may
attempt to notify members prior to a
planned outage.

Battery backup? Yes _ No

If yes, how long will the batteries
last?

Having your name on REA’s Critical
Load List does not necessarily mean we will
. . Yes, confined animals - type:
restore power to your location first. During
an outage, we restore power to the largest
block of members first. This strategy
provides the highest probability that Critical

Load members are restored quickly.

Is there a generator on-site for

When possible, Critical Load members backup electricity? Yes ___ No___
will receive advance no.tlce 9f planned Acct #
power outages. The notification allows
members to make alternate arrangements Name
during the outage, if necessary. We . Address
encourage members to be prepared with
back-up plans in case of an outage. City/state/zip

If you haven’t notified REA, please
complete this coupon and return it to us
with your next bill payment, give us a call
or email us at rea@runestoneelectric.com.

In addition, please notify REA if the
person with the medical condition moves off
the REA system, no longer needs life
support or has passed away, so that we can
keep our list current.

Home Phone #
Cell Phone #

Please return to:

Runestone Electric Association
PO Box 9

Alexandria, MN 56308
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